Terms and Conditions for Casa Azevinho

Please read and keep for reference

TARIFF:
Prices are quoted in Sterling and Euros for one week’s holiday rental. Items included in the rental
are: power for lighting, heating & cooking; pillows, duvets, bed linen and bath towels.

PAYMENTS:

£200.00 is due immediately we confirm your booking, with the balance due 6 weeks before the start
of your holiday. If booking less than 6 weeks prior to your holiday, the total amount will be due at the
time of booking. Non-payment by the due date will be treated as a cancellation.

CANCELLATION:

Should you need to cancel your booking please advise us immediately. If we are able to re-let the villa
we will return your payment less a handling charge of £40. If we are unable to re-let all money
already paid will be forfeited.

CASA AZEVINHO AVAILABILITY:

If for any reason beyond our control (e.g. fire, flood, storm etc.), Casa Azevinho becomes unavailable,
we will refund all monies already paid but we cannot accept responsibility for any other liability or
compensation.

GUEST NUMBERS:
The number of people occupying Casa Azevinho must not exceed the number agreed when booking.

KEYS:

Keys will be made available on arrival by our Property Managers on site V.D.M at reception. Please
remember to return your keys on departure. If keys are lost a charge of £40 will be made to cover the
cost of replacement locks.

DAMAGE TO PROPERTY:

We would be grateful if breakage or damage is reported at once so that the item can be repaired or
replaced. In some cases the Hirer will be held liable for the replacement or repair of non-trivial
damage.

CLEANING:
Casa Azevinho is cleaned before every new arrival; however please ensure that you leave it in the
same good condition as you found it.

LIABILITY:

We have taken great care to ensure all the information and particulars on our web site (www.casa-
azevinho.com) are correct and we cannot be held liable in respect of errors or omissions. Hirers and
their Guests using Casa Azevinho, its grounds and facilities, do so entirely at their own risk and we
will not be liable for personal injury or loss of property incurred during the Rental period. We
reserve the right to decline accommodation and to demand the immediate withdrawal of any persons
not complying with the conditions, or for any conduct detrimental to the property or neighbours.

ARRIVAL & DEPARTURE:
The accommodation is not available until 3.00pm on the day of arrival and must be vacated by
10.30am on the day of departure.
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